CEARTscore Terms of Service

Effective as of March 16, 2026

Introduction and Acceptance

These Terms of Use (“Terms"”) govern your access to, and use of, this website, which is owned
and operated by CEARTscore LLC ("CEART", “we", "us”, or "our"), including all sub-domains and
web pages (collectively, the “Site").

By accessing or using the Site, you agree to be bound by these Terms. If you do not agree to
these Terms, you must immediately stop using the Site.

Relationship to Other Agreements

A. Acceptable Use Policy. Your use of the Site is also governed by our Acceptable Use Policy,
which is incorporated herein by reference.

B. Privacy Statement. Our Privacy Statement explains how we collect, use, and protect your
personal data. By using the Site, you acknowledge that you have read and understood the
Privacy Statement, which is incorporated into these Terms by reference.

C. Master Services Agreement. If you or your organization has entered into a Master Services
Agreement (or similar service agreement) with CEART for our SaaS services, that agreement
governs your use of the services. In the event of a conflict between these Terms and the
Master Services Agreement, the Master Services Agreement shall control regarding your
use of such services.

Intellectual Property Rights

The Site and its entire contents, features, and functionality (including but not limited to all
information, software, text, displays, images, video, and audio, and the design, selection, and
arrangement thereof) are owned by CEART, its licensors, or other providers of such material
and are protected by United States and international copyright, trademark, patent, trade secret,
and other intellectual property or proprietary rights laws.

You are granted a limited, non-exclusive, non-transferable license to access the Site for
personal or internal business research purposes only. You must not reproduce, distribute,
modify, create derivative works of, publicly display, or "scrape" any part of the Site without our
express prior written consent.

Informational Purposes Only

While CEART endeavors to ensure that the information presented on or through the Site,
including any sample scoring metrics, Al-generated insights, blog posts, or white papers, is
accurate and up-to-date, CEART cannot guarantee the accuracy of such information. The
information provided on or through the Site, e.g., any scoring or rating metrics, evaluations,
assessments of viability, analyses, reports, or other output, is for general, informational



purposes only and does not constitute professional advice, including, without limitation, legal,
financial, or technical advice. CEART does not warrant the accuracy, completeness, or
usefulness of this information. Any reliance you place on such information is strictly at your
own risk. We disclaim all liability and responsibility arising from any reliance placed on such
materials by you or any other visitor to the Site.

Prohibited Uses

In addition to the restrictions specified in our Acceptable Use Policy, you agree not to:

A. Use any robot, spider, or other automatic device, process, or means to access the Site for
any purpose, including monitoring or copying any of the material on the Site.

B. "Frame" or "mirror" any part of the Site on any other server or internet-based device
without prior written authorization.

C. Attempt to gain unauthorized access to, interfere with, damage, or disrupt any parts of the
Site or the server on which the Site is stored.

Disclaimer of Warranties

YOUR USE OF THE SITE IS AT YOUR OWN RISK. THE SITE IS PROVIDED ON AN "AS IS" AND
"AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED. NEITHER CEART NOR ANY PERSON ASSOCIATED WITH CEART MAKES ANY
WARRANTY OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS, SECURITY,
RELIABILITY, QUALITY, ACCURACY, OR AVAILABILITY OF THE SITE.

Limitation of Liability

TO THE FULLEST EXTENT PROVIDED BY LAW, IN NO EVENT WILL CEART, ITS AFFILIATES, OR
THEIR LICENSORS, SERVICE PROVIDERS, EMPLOYEES, AGENTS, OFFICERS, OR DIRECTORS BE
LIABLE FOR ANY DAMAGES OF ANY KIND, UNDER ANY LEGAL THEORY, ARISING OUT OF OR
IN CONNECTION WITH YOUR USE, OR INABILITY TO USE, THE SITE, ANY WEBSITES LINKED TO
IT, ANY CONTENT ON THE SITE, OR SUCH OTHER WEBSITES. THE FOREGOING INCLUDES,
WITHOUT LIMITATION, DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR
PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, PERSONAL INJURY, PAIN AND
SUFFERING, EMOTIONAL DISTRESS, LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS
OR ANTICIPATED SAVINGS, LOSS OF USE, LOSS OF GOODWILL, OR LOSS OF DATA, WHETHER
CAUSED BY TORT (INCLUDING NEGLIGENCE), BREACH OF CONTRACT, OR OTHERWISE, EVEN
IF FORESEEABLE.

Governing Law and Jurisdiction

All matters relating to the Site and these Terms shall be governed by and construed in
accordance with the internal laws of the State of New York without giving effect to any choice
or conflict of law provision. Any legal suit, action, or proceeding arising out of, or related to,
these Terms or the Site shall be instituted exclusively in the federal or state courts located in
New York, New York.



™

9. Changes to These Terms

We may revise and update these Terms from time to time in our sole discretion. All changes
are effective immediately when we post them. Your continued use of the Site following the
posting of revised Terms means that you accept and agree to the changes.



